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This book attempts to bridge the gap in interdisciplinary academic knowledge 

by offering a critical and practical understanding of gender and sexual minority 

representation in media and communication. Divided into two sections, the 

first explores ‘Women, Media, and Discourse’, while the second focuses on the 

‘LGBTQIA+ Community and Media Representation’. Grounded in contemporary 

and relevant scholarship, the book examines theories and practices across 

digital and social media, cinema, streaming platforms, television, newspapers, 

and online forums. It presents critical discourse through real-life cases, issue-

based analyses, grassroots initiatives, digital campaigns, social media activism, 

and success stories of individuals driving social change. Featuring contributions 

from both eminent and emerging scholars in the social sciences, this book is a 

must-read for anyone seeking a nuanced, interdisciplinary perspective on media, 

marginality, gender, and sexual minorities.
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Dibyendu Ganguli

9 � Representation of the LGBTQIA+​ Community 
in Mainstream Media

Introduction

The mainstream media serves as a major source of information and has a 
significant impact on people’s views, attitudes, and behaviours, especially 
for those who do not have easy access to other sources of information or 
who are still developing their identities and perspectives. Storytelling is 
the fundamental tenet of all media. The goal of good storytelling is to 
portray all the types of characters and circumstances that make up the 
human experience.

Although there has been an increase in the portrayal of LGBTQIA+​ 
characters in several media outlets, most of them are based on a heteronor-
mative viewpoint. Heteronormativity is the belief that heterosexuality, or 
attraction to the opposite sex, is the only natural and acceptable sexuality in 
our society. People who do not conform to this heteronormative approach 
are viewed as strange and do not fit into a so-​called society and culture. 
Ironically, the LGBTQIA+​ community has historically been mostly absent 
from media depictions of sexuality, which have tended to be predomin-
antly heterosexual.

The LGBTQIA+​ community is becoming a more widespread sexual 
choice throughout culture. The media should create content that fairly 
depicts the lives of queer people. Even though they only represent a small 
portion of the population, their existence should be acknowledged in the 
media. For ‘teenagers, the primary source of sexual information is the media’ 
(Brown et al., 2005). Calzo and Ward (2009) highlighted that ‘When 
brought up with classmates and parents, controversial subjects like sexuality 
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She has conducted research on gender equality, LGBTQIA+​ individuals, 
and queer politics in Sri Lanka, reflecting her interest in gender activism. 
As a former newsroom journalist with various mass media, new media 
outlets, and non-​governmental organizations, she has written many fea-
ture articles on socio-​political and gender issues. She has authored a few 
books and book chapters. She became a full-​time academic in 2017 as an 
assistant lecturer at the Department of Languages and Communication 
Studies, Trincomalee Campus, Eastern University, and later joined the 
University of Jaffna, Sri Lanka. She is also a blogger, freelance journalist, 
and cybersecurity trainer. Her teaching interests mainly focus on print 
media, new media, and gender studies.
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